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IT Architecture Easily Merges
Years of Data and Connects
Remote Team for the First
Time Using BQE CORE

iT Architecture Executive Administrator, Alexis Webb, has
always recognized the importance of embracing technology
to increase efficiency and profitability. Because of this, she
was constantly on the lookout for the smartest way to
optimize her work.
iT Architecture

Her firm’'s manual process involved cluttered spreadsheets

that greatly slowed everything down due to the learning Located In: Fresno, CA

curve and constantly fixing user errors. Webb tried other

point solution software to address these issues but found Founded In: 2016

their lack of harmony with each other resulted in more lost

time. Number of Employees: ?

When she learned about BQE CORE’s cloud business BQE Customer Since: ?

management platform, she knew it addressed her company’s

current pain points and couldn’t wait to try it. Notable Projects: They were challenged
to develop a site and kiosk that complies

About iT Architecture with the Dutch Brothers corporate

standards. They captured the company’s
brand and supported the operational
needs for their team.

iT Architecture, Inc. is a California-based building and design
studio known for its community-oriented approach to
commercial, retail, and medical architecture. Its staff works
with individuals to bring their unique visions to life.

Easy to Implement, Great Customer Support

Webb and the team at iT Architecture were excited to

implement BQE CORE’s project management, time and

expense tracking, and billing modules. After years of tedious
processes, BQE CORE looked like it would be the solution to
their problems, however, like with all new software, Webb BQE GIWCIyS haS
was concerned that it would take time to get to know the

platform and with her busy schedule, extra time was an answer
something she couldn't afford.
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Easy to Implement, Great Customer Support (cont.)

Luckily, BQE CORE made this easy from the get-go. The BQE
team walked Webb and her firm through the processes,
making sure they knew how to get the most out of every
feature. Their years of data was seamlessly transferred
through BQE's implementation service so nothing was lost
and they didn’t have to spend a single minute of their own
time organizing data. BQE CORE made it so that they knew
how to easily operate the platform right away and once they
were in, all of their data was there ready for them to get
started.

When questions do arise, Webb can rely on BQE Software’s
award-winning customer support, noting, “BQE always has an
answer.”

Working Remotely Through Cloud

Webb considers BQE CORE to be “a true step-up” from her
company's previous software solutions such as Excel plus
QuickBooks, Harvest for time tracking, and their brief
attempt to navigate Deltek Ajera.

Aside from the excellent customer support and easy-to-learn
features, Webb and her team were most impressed by BQE
CORE's cloud platform and robust analytics.

“The fact that you can access BQE CORE from anywhere is
huge,” Webb stresses, especially for when employees are on
the go.

Being on the cloud means that updates—and data back-ups—
are automatic, while new features are frequently being rolled
out. With BQE CORE's intuitive mobile app, Webb can
accomplish anything she needs to do in the office no matter
where she’s located.

Customizable Dashboards

After years of very one-noted manual processes and
complicated software, Webb loved all the abilities she now
has to track estimates and budgets with BQE CORE's
customizable dashboards and reports.

She can track budgeted costs and hours versus actual in real-
time, giving her team the clear picture of profitability needed
to make quick decisions.

Webb praises BQE Software’s attention to detail when it
comes to design. “There are all these little functions that you
don't have in other tools,” she notes. “You can upload your
submittals, everything can be tagged, and its search features
let you find exactly what you want.”
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Transform the Way You Do Business with BQE CORE

Summarizing her experience, Webb emphasizes BQE CORE's
endless possibilities to transform the way iT Architecture
does business. “There’s so much you can do with it. | see

nothing but good things.”

Try a free demo today to see how BQE CORE can help your There’s (Yo) much
firm scale new company growth, seamlessly manage complex .
projects, and provide real-time visibility for increased _yOU can dO Wlth
profitability.
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